Often the victim is not aware
about the theft until they review
their credit report or a credit card
statement and notice charges
they didn’t make—or until they're
contacted by a debt collector.

Identity theft is serious. While
some identity theft victims can
resolve their problems quickly,
others spend hundreds of dol-
lars and many days repairing
damage to their good name and
credit record.

Identity theft starts with the misuse
of personal identifying informa-
tion. This may include a name
and Social Security number,
credit card numbers, or other
financial account information. For
identity thieves, this information is
as good as gold. Skilled iden-
tity thieves may use a variety of
methods to get hold of personal
information, including:

* Dumpster Diving - they rum-
mage through trash looking
for bills or other paper with
personal information on it.

e Skimming - they steal credit/
debit card numbers by using
a special storage device when
processing a card.

* Phishing - they pretend to be
financial institutions or compa-
nies and send spam or pop-up
messages to get a potential
victim to reveal their personal
information.

e Changing An Address - they
divert billing statements to
another location by completing
a change of address form.

e Old-Fashioned Stealing - they
steal wallets and purses; mail,
including bank and credit card
statements; pre-approved credit

Your privacy is important to us, and maintaining
your trust and confidence is one of our highest
priorities. We reserve the right to keep your per-
sonal information confidential and understand
your desire to avoid unwanted solicitations.
Each year we are required by law to disclose
our Privacy Policy to you. As such, we have
enclosed a copy of our Privacy Policy with this
publication for your review. We hope that by
taking a few minutes to read it, you will have

a better understanding of what we do with the
information you provide us and how we keep it
private and secure.

In most cases, if your investment fees are paid
from a Raymond James taxable account they
will be reflected on a 1099. If the taxable
account only holds cash and is used for paying
investment fees, the fees may not appear on the
1099. Financial Insights will issue fee recaps to
clients on a request basis. Please call the office if
you desire a fee recap to submit to your CPA or
tax preparer.

Through the years, Financial Insights has assisted
clients with completion of class action litigation
paperwork. Please note that effective February
1, 2008, we are no longer providing this ser-
vice. We will continue to provide the supporting
documentation for filing the claim, as it becomes
available. However, it will be the client’s respon-
sibility to complete the claim form and submit it
for processing.



Each year as your investment advisor, we are
required to provide certain information in com-
pliance with various Federal regulations. The
Investment Advisers Act of 1940 requires that we
offer or provide our disclosure document to all cli-
ents annually. This document contains information
about fees and services, education and business
backgrounds of the officers and investment man-
agers, investment or brokerage affiliations and
our code of ethics. Please contact us if you would
like to receive the latest copy of our brochure.

In order to better serve our clients, Financial
Insights has established a new process for
scheduling annual reviews. In the coming months,
you may receive a postcard notifying you that

it is time fo review your accounts. Designating

a specific time of year for individual reviews

will allow us to allocate time adequately for the
review process. We, of course, will do our best to
accommodate your schedule. Should you experi-
ence a life change and require a meeting prior to
your designated date, please do not hesitate to
contact our office so that we may assist you.

To aid in the quest to combat identity theft,
Financial Insights will be hosting a shredding
party this spring. A document destruction com-
pany will be on site to shred documents con-
taining personal information. The date will be
announced in the near future.

(cont.)

offers; and new checks or tax
information. They steal person-
nel records, or bribe employees
who have access.

* Pretexting - they use false

prefenses to obtain personal
information from financial insti-
tutions, telephone companies,
and other sources.

Once they have the personal
information, identity thieves use
it fo commit fraud in a variety of
ways which may include credit
cards, phone and utilities, bank
and finance, and government
documents. A social security
number may be used to get a job,
a name used to rent an apart-
ment or worse yet, given to the
police during an arrest. Imagine
the thief not showing up for court
and a warrant for arrest issued in
your name!

Awareness is an effective
weapon against many forms of

identity theft. Be aware of how
you can protect your personal
information, monitor it fo uncover
any problems quickly, and know
what to do when you suspect
your identity has been stolen. If
you discover your identity has
been stolen, filing a police report,
checking your credit reports,
notifying creditors, and disputing
any unauthorized transactions
are some of the steps you must
take immediately to restore your
good name.

Victims of identity theft should
monitor financial records for
several months after they dis-
cover the crime. Victims should
review their credit reports once
every three months in the first
year of the theft, and once a year
thereafter. Stay alert for other
signs of identity theft. Armed with
the knowledge of how to protect
yourself, and taking action, can
make identity thieves’ jobs much
more difficult.
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